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At Rayne one of our core guiding 
principles is transparency. We’ve 
received questions relating to the 
WSAVA Global Nutrition Committee’s 
“Recommendations on Selecting Pet 
Foods.” Here are our answers.

F011-0919

1. Do you employ a full time qualifi ed nutritionist? 
Appropriate qualifi cations are either a PhD in animal 
nutrition or board-certifi cation by the American Col-
lege of Veterinary Nutrition (ACVN) or the European 
College of Veterinary Comparative Nutrition (ECVCN). 
What is this nutritionist’s name and qualifi cations?

Rayne does not employ a full-time nutritionist, because 
we believe this would create a confl ict of interest. 
Instead, we contract with a team of independent 
PhD and board-certifi ed veterinary nutritionists. 
Because they’re independent, they are able to make 
recommendations in the interest of the best possible 
nutrition for pets without any confl ict of interest. We 
believe this holds us to a higher standard.

Rayne’s Clinical Advisory Team (CAT) also features vet-
erinarians and board-certifi ed specialists in cardiology, 
dermatology, internal medicine, nutrition, oncology and 
surgery. These independent experts provide consulta-
tions to veterinarians to fi nd the best diets for pets.

CLINICAL ADVISORY TEAM CREDENTIALS

Dr. Sarah Abood DVM, PhD

Dr. Heather Baginski DVM

Dr. Tony DeCarlo VMD

Dr. Amber Hutchinson DVM

Dr. Laura Gaylord DVM, ACVN Resident

Dr. MaryBeth Morgan DVM

Dr. Donna Raditic DVM, DACVN, CVA

Dr. Rebecca Remillard PhD, DVM, DACVN

Dr. Andrew Rosenberg DVM, DACVD

Dr. Greg Sunvold PhD

Dr. Sandy Valverde DVM, CCRT
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Dr. Rebecca Green DVM, DACVIM (Internal Medicine)
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Dr. Kimberly Coyner DVM, DACVD

Dr. Kathleen MacLeod VMD, DACVD

Dr. Andrew Rosenberg DVM, DACVD

Dr. Heather Willis-Goulet DVM, DACVD
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2. Who formulates your foods and what are his/her 
credentials?

A PhD Nutritionist formulates all Rayne diets. The 
formulas are then reviewed by one or more veterinary 
nutritionists as needed, including Dr. Laura Gaylord. 

For specifi c diets and medical indications we also 
collaborate with board-certifi ed internal medicine 
specialists, cardiologists, nutritionists, oncologists, and 
dermatologists. 

3. Are your diets tested using AAFCO feeding trials 
or by formulation to meet AAFCO nutrient profi les? 
If the latter, do they meet AAFCO nutrient profi les by 
formulation or by analysis of the fi nished product?

We formulate our diets to meet—and often exceed—
AAFCO nutritional profi les. Our Clinical Advisory 
Team’s expertise helps hold us to what we believe is a 
higher standard than either the AAFCO feeding trials 
or the AAFCO nutritional profi les. 

For example, AAFCO does not consider taurine an 
essential nutrient for dogs, and as such does not 
require it. We supplement our formulas with taurine 
when the natural ingredient sources are insuffi cient for 
the therapeutic indications of a specifi c diet. 

We test our diets to ensure they are within 
specifi cations throughout our production process—
from incoming ingredients to fi nal packaging. We use 
AAFCO feeding trials when necessary—such as when 
our Low Fat Kangaroo-MAINT dry formula underwent a 
feeding trial to confi rm digestibility and that dogs were 
able to maintain normal taurine blood plasma levels. 

Certain restricted formulas do not meet AAFCO 
guidelines, as they are intended for short-term feeding 
only. These include our Restrict CKD (restricted in 
protein and phosphorous to manage specifi c medical 
conditions) and our Diagnostic formulas (used for 
short-term feeding trials to diagnose suspected food 
intolerances).

We confi rm every diet that does meet the AAFCO 
Nutritional Guidelines via independent third-party 
testing and analysis. Nutritional data can be found 
on the diet sheet for each product. Therapeutic diets 
intended to manage very specifi c medical conditions 
also have indications listed on their diet sheets. 

Veterinarians can also access our full formula and 
nutritional profi les (as fed, dry matter, and per 1000 
kcals) by reaching out to our customer service team 
for access to the Veterinarian Portal on our website.

4. Where are your foods produced and manufactured?

We manufacture our dry diets in Nebraska at CJ Foods, 
a private-label pet food manufacturer with over 30 
years of experience. Working with CJ Foods allows us 
to push for more stringent quality control and more 
innovative production methods—like using whole food 
ingredients. 

We manufacture our wet diets in Utah at American 
Nutrition, a private-label pet food manufacturer 
operating for nearly 50 years. They have been a 
longtime producer of Rayne diets. 

We manufacture our jerky treats and our air-dried 
formulas in Georgia at Big Creek Foods, a family-
owned processor with over 25 years of pet food 
ingredient and processing expertise. They share our 
philosophy of stringent quality control, and they agree 
that less-processed foods are healthier for pets.

5. What specifi c quality control measures do you 
use to assure the consistency and quality of your 
ingredients and the end product?

Our quality control processes begin before the actual 
manufacturing of the foods.

First, we are selective and deliberate in sourcing the 
ingredients we use from reputable suppliers. We then 
test our incoming ingredients against formal, defi ned 
specifi cations that our suppliers must meet. We test for 
compliance at multiple intervals throughout production 
to ensure our specifi cations are met. Ingredients are 
carefully selected based on nutritional need, not cost. 
Rayne uses the ingredients veterinary nutritionists 
recommend, not whatever ingredient may be cheaper.

Rayne selects our ingredients carefully and deliberately 
to deliver the best possible nutrition—we utilize non-
animal derived fat sources such as algal meal as a 
source of omega-3 fatty acids and also coconut oil in 
our diets. We also use chickpeas as the carrier for our 
vitamin and mineral mix, rather than commonly used 
allergens like rice or wheat hulls. 

We practice total transparency in our ingredients—
including palatants. Palatants are often added to diets 
to increase the palatability of pet foods—even the 
most nutritious foods are of no use if pets won’t eat 
them. The palatant process can include spraying the 
food with animal protein—some producers choose 
not to disclose these additions in their ingredient list, 
but palatants can still affect highly sensitive pets. 
Rayne does not use undisclosed animal proteins in our 
palatants. 
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We use third-party independent labs for all our testing. 
Midwest Labs performs F9 Analyses (analyzing 
moisture, crude protein, acid hydrolysis fat, crude 
fi ber, ash, calcium, sulfur, phosphorus, potassium, 
magnesium, manganese, iron, copper, sodium, and 
zinc) on both incoming ingredients and our fi nal 
products. A separate independent lab, Eurofi ns, tests 
our vitamin and mineral pre-mix and performs a 
quarterly panel on amino acids. They also test Vitamin 
D levels to safeguard against toxicity. 

We do a full shut down and organic clean-out of the 
production lines—four hours for wet diets and eight 
hours for dry—before we produce our formulas. 
Special attention is given to preventing cross-
contamination via 40 different cleaning steps and 60 
different checkpoints. This ensures the absolute purity 
of our novel protein diets. We produce our dry diets 
in a specifi c order, and run a small “fl ush diet” through 
the machinery before production to further reduce any 
risk of cross contamination.

Before we release our product for sale, Midwest Labs 
completes another F9 analysis. All Rayne canned diets 
go through the FDA-prescribed “kill step” for bacteria 
during production to ensure they are sterile. Our dry 
diets go through an additional test for microtoxins. 
We again check to ensure Vitamin D levels are within 
specifi cations.

Our dermatology products undergo third-party ELISA 
testing. This highly sensitive test method detects 
trace-level contaminants (beef, pork, chicken, fi sh, 
milk, and soy) to protect sensitive patients.

Our quality control team reviews all testing results as 
a fi nal check. Any product with irregularities is pulled, 
fl agged, and hand-inspected. Only after passing this 
fi nal check  is the product released.

6. Can they provide an average/typical analysis, 
not just the guaranteed analysis which is only the 
minimums or maximums and not an exact number? 

Because of the therapeutic intentions of our diets, 
the analyses of our fi nal products are very important. 
Our target nutrient values are available by formula on 
our diet sheets on our website. Our quality control 
team maintains the average analysis for any nutrient 
in question across the most recent batches of any diet 
formula. Upon request, our customer service team can 
pull this information for any questions or concerns 
regarding a specifi c diet. 

7. What is the caloric value per gram, can, or cup of 
your foods?

This information is also available, per formula, on 
our diet sheets which are stored on our website. 
Please contact our customer service team or use our 
online feeding calculator for feeding guidelines. Your 
veterinarian will be able to give you the most accurate 
guidelines based on your pet’s specifi c medical history.

8. What kind of product research has been 
conducted? Are the results published in peer-reviewed 
journals? 

All our diets are formulated based on the latest 
published, peer-reviewed research in nutrition and 
input from specialists in a number of fi elds. Every 
Rayne diet sheet cites the research and references 
used for a diet’s indications. These diet sheets (and 
their citations) are also available on our website.  

Our Adult Health-RSS diet has undergone third-party 
RSS testing to confi rm it aids in preventing or treating 
struvite and calcium oxalate stones. 

We have completed digestibility trials on the Canine 
Growth/Sensitive-GI and Low Fat Kangaroo-MAINT dry 
diets. They were determined to be highly digestible. 

We also completed a six week taurine uptake study on 
the Low Fat Kangaroo-MAINT dry diet. 

We are currently conducting a taurine uptake study on 
our Healthy Reduction-MCS dry diet. 

At Rayne we’re committed to producing the highest 
quality foods that are both safe and effective for 
pets. We are also dedicated to transparency with our 
veterinary partners and pet owners—we welcome your 
feedback and any opportunity to answer questions 
regarding our ingredients and methods.


